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Tarama | - Unit 4 - On The Phone




| Read the text and answer the question. ]

Tom and Alice are talking about smartphones but they have different opinions about them. Tom thinks that they are
usaful while Alice believes that they are harmful.

Which of the following is Tom's speech bubble?

A)

C) D)
s

2.

Customer Service
Alice

Alice

Alice

Customer Service :
: Alice Black, 09502345678.

Alice

Customer Service :

: Hello, how can | help you?

York.
Customer Service :
: Retumn.
Customer Service :
: June 15th and June 26th.

B)

Sure. One way or return?

Can you tell me the dates on which you want to travel?

Can | have your name and phone number, please?

Your flight is reserved. Have a good flight.

Which of the following does NOT have an answer in the conversation above?

A) What is the phone conversation about?
B) What is the destination of the flight?

C) What are the dates of the flights?

D) What is Alice’s reason for travelling?



3.

4.

You work at a call center and answer Jane: Hi, Ellie. What's up?

customers’ questions on the phone. You are

Ellie: I'm fine, thanks.
Jane: How about going to the cinema tomorrow?

there to solve their problems. Ellie: Jane, I'm really busy now. - - - -

Jane: OK, see you then.

According to the information above,

which of the following you should NOT

say?

Which of the following completes the conversation above?

A) I'll call you back later.
B) It's a bad line.

A) If you have a problem again, please

contact us.

C) Would you like to leave a message?

B) Our friends will solve your problem today. D) Could you repeat that please?
C) | am too busy to solve your problem.
D) After | talk to our team, | will call you.

Secretary
Customer

Customer
Secretary

Secretary

Customer :

Secretary

: Good morning, The Sun company. - - - -7

: Good momning. Could you put me through the director Johnson, please?
Secretary :
: Sure. It's Tim Black.

: I'll check, just a moment please.
Customer :

ceea?

OK. I' m waiting.

: Sorry Mr. Black. He is in a meeting so he is not available at the moment.

----7?
No thanks . | will call back later. Thank you.

: Thank you .

Which of the following does NOT complete the conversation above?

A) Do you want to leave a message

B) May | ask who is calling

C) May | put the phone down now, please

D) How may | help you



Hi, Amy.
What's up?
I'm OK.
Thank you.

Are you coming to
the meeting tomormow?

Are you coming to
the meeting tomorrow?
Sure. I'll be there

Ok at 10 p.m.

See you there. Bye.

R

\ (

Choose the CORRECT option to complete the conversation.

A) I'msorry. | can't hear you. It's bad line. Could you repeat that?
B} Yes, | know the meeting. I'm coming.

C) Isthere a meeting tormorrow? What is it about?

D} When is the meeting?

7.

R h nv ion below and an r ion.
Tom and Cindy are talking on the phone. Here is their conversation:

Tom :Hello Cindy. It's Tom. Are you busy on Sunday?

Cindy : No, not at all. Why?

Tom : There is a book fair in the City Hall. | know that you are a bookworm. Would you like to go there with me?
Cindy : That would be great. It sounds awesome. But, how can we go there?

Tom :We can go there by bus before noon because it will be very crowded in the afternoon so we can talk to
authors. Shall we meet at the bus station at 10 o'clock?

Cindy : OK, Tom. See you at 10 o'clock at the bus station on Sunday.

Which of the following does NOT have an answer in the conversation above?

A) What kind of activity is it?

B) What is Cindy’s excuse for refusing the invitation?
C) What time will they meet?

D) Does Cindy accept the invitation?



8.

Read the conversation and answer the question.

Secretary  : Hello, this is Doctor Parson's office.

Hana : Hello, I'd like to make an appointment, please.
Can | see him tomormow?

Secretary

Hana : Oh, sorry. | am Hana Williams. | am an old
patient. So, what about tomorrow?

Secretary  : Unfortunately, but | can arrange an appoint-
ment for Thursday at 11:30.
Is that OK?

Hana : Yes, that's great. Thank you.

Secretary : You're welcome. Have a nice day.

Which of the following completes the conversation?

A) | am putting you through.

B) Would you like to leave a note?

C) Sorry, but he is not available.

D) Can | have your information, please?




9.

|Read the text and answer the question.

Lisa calls her teacher to ask something important about
her project. She will finish it soon and she is in a humy.
But she can't reach him so she leaves a message.

“Hello, teacher. It's me, Lisa.

Which of the following completes Lisa's message?

A} | just wanted to thank you for helping me with the project. See you tomorrow at school.

B) | am sorry but | can't do this project, it is too hard. | want to get another one, please.

C) | need to ask you something really important about my project. Could you please get back to me?
D} | finished and sent my project but you didn't give me any grades. Did you lose my project?

10.

Suppose that you call your friend at her office. Her secretary answers the phone and you say you want to talk to your
friend Katy.

Which of the following cannot be your expression?

A) Can you put me through to Katy, please?
B) Would you like to leave a message?
C) Could you connect me to Katty, please?

D) May | speak to Katty, please?



